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MAKE A DIFFERENCE
Please consider donating from our Amazon wish list:
bit.ly/HelpBridgeHome.
 
Items we especially need:
 
● Grocery gift cards (HyVee preferred)
● Gas station gift cards (Casey’s preferred)
● Bottled Water
● CyRide or HIRTA tickets
● Toilet paper
● Paper towels
● Microwavable food (can be made in a hotel room)
● Personal hygiene items
● Laundry Detergent
● Cleaning products

The Bridge Home
225 S Kellogg Ave
Ames, IA 50010
515.232.8075

BOARD OF DIRECTORS
Dan Douglas – Chair
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LEADERSHIP TEAM
Jodi Stumbo – President and CEO
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Linda Munden, MPA – Senior Executive Director
Tara Brown – Director of Shelter Services
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OUR MISSION
We walk with those who have fallen on hard times 
to help them find hope and a home.

AREA OF SERVICE
From our main campus in Ames, Iowa, our outreach 
spans the Two Rivers Region, serving Story,  
Marshall, Boone, Greene, and Hardin counties.

SPONSORS

You wouldn’t know it from his optimistic, friendly attitude, but 
our rapid re-housing client, Bryan, was surviving on the street 
only eight months ago.
 
“I gave up on myself… I didn’t have a place to go. It felt near 
impossible trying to get one foot in front of the other…You 
spend so much time surviving on the street as opposed to 
living.”
 
Bryan grew up and went to school in Southeast Asia, where his 
adoptive parents worked as international missionaries, before 
moving to America and graduating high school at Gilbert High. 
After graduation, Bryan sought to enjoy his youth through a 
life of freedom from the confines of schooling and societal 
expectations.
 
“School was the last thing on my mind. I thought I’d take care 
of it later on in life.”
 
Bryan’s life, unfortunately, took a dark path where living on 
the street and burying friends were commonplace. After five 
years of homelessness, it became clear to Bryan that prison or 
death were his options if he didn’t make a change.
 
“I didn’t want to end up there — I wanted to give myself a 
second chance.”
 
After connecting with The Bridge Home, Bryan found the 
support he needed through our rapid re-housing program and 
our housing specialist, Elizabeth.
 
“She [Elizabeth] helped me find a place….From the time I 
was on the streets to moving into my apartment was about 
a month — It was short. I really appreciate that. She was so 
patient and non-judgmental.”
 
With a place to call home, Bryan works the front desk at Great 
Clips Hair Salon. With the guidance of his case manager, 
Shayla, Bryan is currently pursuing his passion for cosmetology 
through a degree at PCI Academy in Ames.

“Shayla answered any questions or concerns that I had. I’ve 
never had a case manager quite like her before — she actually 
got me into school!”

 
Since breaking out of homelessness, Bryan has enjoyed 
hobbies like painting, cooking, dancing, and gardening — he 
has a green thumb!
 
“I love plants… They signify life. It’s the only thing man hasn’t 
altered or created. I think they’re divine, and they connect me 
to the earth.”

Bryan has a bright future ahead of him, and we couldn’t be 
more proud of his progress and achievements. Keep up the 
great work, Bryan!

“Thanks for believing in me and giving me a chance. It’s 
neat to see people that go out of their way to help… you guys 
helped me out tremendously. If it hadn’t been for The Bridge 
Home and your help, I wouldn’t have been able to get to where 
I’m at right now.”

If you or someone you know might benefit from our services, 
call us at 515-232-8075. Whether it’s help with employment 
or applications for financial assistance, we can help or 
connect you to the support you or your loved one needs.
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Bryan and Shayla board a CyRide bus to class. 

SUMMER APPEAL
With the summer heat upon us, those on the street 
must live with new challenges. As temperatures grow 
warmer, people experiencing homelessness have 
no reprieve from high temperatures, limited shelter 
from the sun, and unreliable access to clean water. 
Making summer an extremely dangerous time of 
year to be homeless.

If you see someone in distress, call 911, and never 
feel shy about giving someone a bottle of water.
 
If you are a current member or on our mailing list, 
you will soon receive our summer appeal. If not, 
please consider making an online contribution or 
joining our mailing list safely and securely through 
our website, www.thebridgehome.org — your 
kindness and generosity will change lives!

Our rapid re-housing program provides short-term rental 
assistance and support services to help individuals and 
families quickly exit homelessness by obtaining and 
retaining permanent housing. Tailored to the needs of the 
individual, it encourages self-suffciency through life skills 
counseling, employment assistance, financial literacy, and 
more.

IN THIS ISSUE
● Embracing a Second Chance
● A Letter From Jodi
● Expanding Our Community Outreach
● Point In Time Count
● Helping Without Hurting

EMBRACING A SECOND 
CHANCE



Candy Noelck, Adult Programs Librarian and Bridge 
Home Housing Specialist, Elizabeth at Ericson Public 
Library in Boone.

The Bridge Home is proud to expand our 
community outreach through new partnerships 
with Marshalltown Public Library and Ericson 
Public Library in Boone.
 
Our library partnerships strive to empower the 
most underserved members of our community 
by providing safe, free access to essential 
services in a comfortable and welcoming 
environment, free from judgment.
 
Clients have access to invaluable library 
resources, including computers and internet, 
and they are provided a connection with The 
Bridge Home. With these services available, they 
can meet with a caseworker to collaborate on 
resume writing, job searches, and education and 
job training.

We have a housing and outreach specialist 
available at Marshalltown Public Library on the 
second Tuesday of the month from 2 - 4 pm 
in Study Room 4. At Ericson Public Library in 
Boone, we have a specialist 
available on the second 
Monday of the month 
from 2 - 4 pm in the adult 
services section Mac Lab.

Partnerships with 
institutions like 
Marshalltown and Ericson 
libraries are instrumental 
for community outreach 
and meeting homelessness 
at its source. We look 
forward to making a 
difference with these vital 
community partners!

EXPANDING OUR 
COMMUNITY 
OUTREACH 
THROUGH LIBRARY 
PARTNERSHIPS

A LETTER FROM JODI SHINING A LIGHT ON 
HOMELESSNESS:
THE POINT-IN-TIME COUNTS
Since January 2003, a biannual nationwide Point-in-Time (PIT) count has been conducted to tally 
the number of sheltered and unsheltered people experiencing homelessness on a single night.
 
This monumental task is made possible by tireless outreach workers and volunteers. It is 
performed as a requirement of the Department of Housing and Urban Development 
(HUD) for communities to receive much-needed federal funding for homelessness 
programs.
 
During the count, we provide backpacks filled with supplies to thank those we encounter 
for participating in the survey. These supply backpacks include water, non-perishable 
snacks, personal hygiene products, and fresh socks.
 
The PIT count data is essential in helping us understand who is out there, what they are going 
through, and how we can best serve them.

Volunteers and monetary donations are always needed to help make the count as successful as 
possible and provide much-needed supplies to those struggling on the street.

If you would like to be involved in the next PIT count, please enquire at 515-232-8075 ext 220 or 

Dear Partners,
 
I would love to see a future in America without homelessness.
 
Such a future will ultimately require meeting the problem at its source. I envision 
a time where band-aid fixes and a one-size-fits-all approach are things of the 
past, and enduring change is created through strong cooperation between city, 
county, and community partners to address the housing affordability crisis.  
 
One of our biggest challenges is alleviating poverty and homelessness without 
undermining the very people we are trying to help. To solve the tragedy of 
homelessness, we need to step away from focusing on only short-term fixes like 
shelter and food and foster long-term solutions.  
 
At The Bridge Home, we provide much more than shelter and food. Our goal is 
to focus our resources on homelessness at a systemic level, where housing and 
stability must come first to break the generational cycle.
 
We do this by providing the tools and support to guide each person to achieve 
and maintain self-suffciency without doing the work for them.
 
We believe in focusing on people and processes rather than just projects and 
products. Our caseworkers possess the appropriate qualifications, attitudes, and 
experiences to empower individuals in their own rehabilitation and development.
 
To realize our vision of ending homelessness, we need to address systemic 
issues surrounding housing availability, community resources, and mental 
health. An adequate supply of safe, affordable housing is the foundation for 
bridging the gap. When people are housed, they can address the core issues 

that led them to homelessness, rebuild relationships, rejoin their 
communities, and strengthen our society.

Thank you for joining us on this journey to 
making lasting change. I am confident 

that, with your help, it’s possible to 
make our dream a reality.

 
With my most sincere 

gratitude,
 

Jodi Stumbo
President  
and CEO

HELPING WITHOUT HURTING

Bridge Home staff, Shayla and Linda, with 
Offcer Dilok Phanchantraurai, prepare to 
head out to the winter PIT count, January 

2022.

“We have a really strong team planning this 
Point-in-Time count, and I am very excited to 
collaborate and use new ideas to reach those 
in our community who need us!”
— Elizabeth Siddens, Bridge Home Housing 

3

Bridge Home Housing 
and Outreach Specialist, 
Shayla, at Marshalltown 

Public Library..

…AND FOCUS ON:
● People’s assets; assume they can and want to 
change their situation

● Participation; active participation means 
people are overcoming their sense of 
powerlessness by participatory learning and 
action.

● Long-term stability

● Tailoring to the needs of the individual

● Providing relief, 
rehabilitation, and 
development An adequate supply of 

safe, affordable housing 
is fundamental to 

ending homelessness 
in the long term. When 

people are housed, they 
are better positioned 
to address the core 

challenges that led them 
to homelessness.

HELPING WITHOUT 
HURTING

●People wanting to help tend to define 
poverty in physical terms - lack of food, 
money, housing, medication, clean 
water, clothing, etc.

●People struggling tend to describe 
poverty in psychological terms such 
as - shame, inferiority, powerlessness, 
humiliation, fear, hopelessness, 
depression, social isolations and 
voicelessness.

TO CREATE LASTING 
CHANGE, WE MUST STEP 

AWAY FROM:

● Focusing on the physical symptoms 
of poverty, lack of material things.

● Only providing Band-aid fixes like 
shelter and food

● Assuming people are looking for 
handouts

● A one-size-fits-all approach


