
HOUSING COMES FIRST
FROM HOPELESS TO HOUSED
Every morning for the past ten years, Zack and Suzie of Story 
County have woken up not knowing where they would sleep 
that night. Unable to rely on any friends or family for help, they 
faced each day with uncertainty and their bags packed.

With a history of eviction and family trauma, both Suzie and Zack 
developed a general distrust of people and skepticism for their 
generosity. When seeking assistance in the past failed, it added 
to their feelings of inadequacy, hopelessness, and despair.  

“I haven’t ever had the support to move forward in life. I haven’t 
had anyone to guide me and tell me which way to go. My mom 
didn’t make me go to school. I didn’t know what a license was, 
or what taxes were, until I was older and it was too late.”

Unable to secure stable employment, the couple did what they 
had to do to survive on the street, which wasn’t always by the 
book. With Suzie’s mental health declining, she resorted to 
substances to cope, an all-too-common symptom associated 
with chronic homelessness. 

Until March of this year, Zack and Suzie lived in an abandoned 
school bus on a property in the woods in Ames. The bus 
had no electricity, heat, or running water, but it would be the 
couple’s last winter in the cold. 

Through our street outreach program, The Bridge Home offered 
a hand. While reluctant at first, trust prevailed. Zack and Suzie 
took a leap of faith and haven’t looked back! 

“I knew I needed help. It’s a big thing for me to be able to trust 
somebody and listen to them.”

Our supportive housing program is designed to serve the most 
vulnerable, highest needs individuals in our community. With 
the help of our supportive housing specialist, both Suzie and 
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Zack have worked extremely hard in their recovery and have 
taken steps to achieve stable housing. 

“This program really makes me want to try harder. I know that 
you definitely care. I know that this program isn’t just going to 
give me my short-term lease and then be gone –– this program 
is really going to help me. I appreciate that.” 

Zack and Suzie are now celebrating eight months in our supportive 
housing program in an apartment with their own lease. 

“I’m getting pushed out of my comfort zone. I’m learning things 
that are exciting to learn. It’s something we never experienced 
before. I like to be able to get up and clean my house. I have a 
house to clean!”  

When asked about their goals for the future and where Suzie 
would like to work, she said:

“I would like to do something that I can build on. I want a job 
where I can stay a while and grow with it. Maybe start as a 
secretary and move up –– I like to write.

This always seemed so far away from me –– that I couldn’t get 
it –– there were so many obstacles. I didn’t even think or care 
about those things. I care now. We’re finally getting there. We’re 
both on the right path.”

Suzie and Zack are not alone. Through our partnership with Story 
County Community Housing Corporation, our supportive housing 
program currently utilizes nine apartment units throughout Ames, 
serving a total of 24 individuals: 12 adults and 12 children. 

If you or someone you know might benefit from our services, 
call us at 515.232.8075. Whether it’s help with employment 
or applications for financial assistance, we can help or 
connect you to the support you or your loved one needs. 

Suzie sits with Lynn Owens-Hill, The Bridge Home’s Permanent Supportive Housing Specialist.
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Dear Partners,

While safe, stable, affordable housing is the foundation 
for thriving communities, the economic fallout from the 
pandemic has left thousands of Iowan renters navigating 
uncertain and traumatic living conditions. With the freeze 
on evictions lifted, we have seen a surge in eviction filings 
and an unprecedented number of individuals and families 
seeking our help. 

Your generosity has provided shelter for over 1,000 people 
since July, but now, if you’re able, we need your help again!

This quarter alone, The Bridge Home provided over 4,200 
nights of shelter (50% of the total nights provided last fiscal 
year), during which we housed over 300 individuals and 
families. Compared to the same quarter in 2020, we have 
seen a significant increase in the number of those served 
in our rapid-rehousing and supportive housing programs by 
300% and 200%, respectively.

Because of this unprecedented need, we’ve had to turn 
away 107 people since July. Current forecasts indicate that 

THE TRUE COST OF 
HOMELESSNESS 

A LETTER  
FROM JODI 
You’re Making a Difference

While homelessness and housing insecurity have considerable 
implications for those experiencing it, the ripple effect of 
homelessness can be felt throughout a community.

On any given night, nearly 85,000 Americans with disabling 
health conditions can be found sleeping on the streets, 
in shelters, cars, and other places not meant for human 
habitation. These men and women often have a combination  
of mental health problems, substance use disorders, and  
long-term medical conditions.

Without stable housing or connections to proper care, these 
people are trapped in a cycle, in and out of hospital emergency 
rooms, detox programs, prisons, and psychiatric institutions — 
costing taxpayers as much as $30,000 to $50,000 per year. 

A proven solution to helping this most vulnerable population is 
supportive housing programs like ours, which work with people 
to achieve and maintain self-sufficiency. A study by the National 
Alliance to End Homelessness estimates that public costs are 
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record numbers of people will need our services over the 
holiday period and into 2022. 

With our quarterly costs already exceeding $533,000,  
we can’t sustain this increase in need without you. Your 
support is crucial to our efforts to ensure everyone who 
walks through our doors has a place to lay their head.

Your donation of $100 will provide one night of shelter and 
support services for a family in need. Can you help us?

As the leaves turn and the weather cools, excitement builds 
for the holiday season. For some of us, this means family, 
warmth, food, and celebration. However, for many in our 
community, the cooler weather only signifies the challenges 
ahead to survive.

Whether through donations, spreading kindness, or small 
selfless acts, you can make any time of year meaningful  
and incredibly beautiful. It all starts with you.

Wishing a heartfelt thank you to all of our  
incredible donors and supporters for  
your commitment to helping us  
break the cycle of homelessness  
in the Two Rivers region. 

With my sincerest gratitude,

Jodi Stumbo 
President & CEO

reduced by almost 50% when people are permanently housed, 
improving their health conditions and long-term wellbeing.

When it comes to the importance of supportive housing, 
Linda Munden, Senior Executive Director of The Bridge  
Home, believes:

“Because it is paramount to achieving any real quality of  
life, to have a safe place to sleep, eat, and practice care for 
self and family, Housing First is the only logical approach  
to providing services.”



THE 
COVID-19 
FALLOUT

The federal eviction moratorium provided much-
needed relief for many households experiencing 
income loss due to COVID-19. With the freeze on 
evictions lifted, millions of renters nationwide are 
now struggling to retain their housing.

NATIONALLY IN 2021

Eviction disproportionately affects women, people with disabilities, and people of color.

IN IOWA

IMPACT OF EVICTION & 
HOUSING INSTABILITY

One chronically homeless 
person costs the taxpayer 
an average of $40,000
per year.

Preventing COVID-19 
eviction alone could save 
the U.S. upwards of $129 
billion in social and health 
care costs associated with 
homelessness.

FOR CHILDREN
Emotional trauma 
& stress

Anxiety & depression

Food insecurity

Educational & 
developmental 
deficiencies

Increased mental & 
physical health issues

FOR ADULTS
High blood pressure

Increased mortality rate

Increased risk of 
heart disease

Depression & anxiety

Suicide 

Chronic homelessness

TO THE COMMUNITY
Higher crime rates

Localized urban poverty

Unemployment

Increased cost in social 
and health services

Under-funded schools

61,000 Iowans are behind on rent*

Iowa Legal Aid reported a 200% 
increase in eviction cases 

7,964 evictions filed this year**

46% of Iowans say they are behind on 
housing payments and are likely to be 
evicted/foreclosed upon

11th highest ranking in the country 

Of 22,835 eviction cases reported between 2015 and 2020:

18+ million Americans had little or no 
confidence in their ability to pay rent 

Over 20% of renter households behind on rent

Over $50 billion owed in unpaid rent

*As of March 2021
**As of September 2021
Source: Iowa Legal Aid (Census Pulse data)
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PREPARING FOR  
A COVID WINTER
A Season for Giving

As many of us prepare for the holiday season, many in 
our community are bracing for winter. Limited shelter and 
unreliable access to heating make winter an extremely 
dangerous time to be homeless. 

This giving season, you can make an extraordinary difference 
in the lives of our struggling neighbors. Help us bridge the 
gap between homelessness and housing by shopping on 
Amazon Smile. With every eligible purchase, the Amazon Smile 
Foundation will donate a percentage to our mission! 

If you are a current member or on our mailing list, you will 
soon receive our winter appeal. If not, please consider making 
an online contribution or joining our mailing list safely and 
securely through our website, www.thebridgehome.org —  
your kindness and generosity will change lives!

MAKE AN IMPACT
The Bridge Home Amazon wishlist:  
bit.ly/HelpBridgeHome

With winter upon us, we especially need:

• Cleaning products

• Toilet paper

• Paper towels

• Personal hygiene items 

• CyRide or HIRTA tickets

• Grocery gift cards (Aldi preferred)

• Gas station gift cards

• Microwavable food (can be made in a hotel room)

The Bridge Home 
225 S Kellogg Ave 
Ames, IA 50010 
515.232.8075

We walk with those who have fallen on hard times to 
help them find hope and a home.

AREAS OF SERVICES
Our outreach spans the Two Rivers Region, serving 
Story, Marshall, Boone, Greene, and Hardin counties.

SPONSORS
United Way of Story County

Jodi Stumbo - President and CEO
Shari Reilly - Executive Assistant
Linda Munden, MPA -  Senior Executive Director
Tara Brown - Director Shelter Services
Andrea Gronau - Development Manager

OUR MISSION

Dan Douglas – Chair
Diane McCauley – Vice Chair
John Dalhoff– Treasurer
Jean Nicol Jahren – Secretary
Carolyn Cutrona
Jennifer Garst
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