
THE FAMILY STRUGGLE:  
A ROOF OVER THEIR HEADS 

KEEP ON TRUCKING
In a prosperous nation such as ours, it can be easy to take 
simple luxuries for granted —taking a hot shower, having clean 
clothes, filling your car with gas, or stocking up on groceries. 

Last year, such luxuries were out of reach for Clevon, an 
aspiring entrepreneur from Chicago; Krista, a business student 
at Iowa State; and their young daughter. While the Boone 
County family’s story is unique, it is sadly a common example 
of the tragic domino effect that can easily lead a hard-working 
family to homelessness. 

With a dream of opening a food truck serving nostalgic food 
from Clevon’s hometown, the young couple scraped together 
every penny they could to achieve their dream and opened 
Chicago Treats in 2019. 

After a shaky start and the usual growing pains of a new 
business, the entrepreneur and university student thought 
they finally found their footing. 

“Finally, this was it! We were getting after it and getting steady…”

After investing significantly for the 2020 spring/summer 
season, COVID-19 hit, and with it came confirmation that 
Iowa State University students — one of their biggest markets 
— wouldn’t be returning for the fall semester. As the months 
cooled off, business began to drop. 

“The bills continued to stack, and we just couldn’t keep up.” 

Amid already declining sales, Clevon and Krista closed up 
shop as a precaution due to potential COVID-19 exposure 
in November. Finally, just as the couple was preparing for a 
make-or-break last week of the season, the pipes in the food 
truck froze, completely shutting them down. 

“After two weeks off because of COVID-19, completely 
restocking, and another week of forced closure — no income 
whatsoever — we had no way of reopening and nowhere to 
turn. Now we just needed to survive.”

After losing their campus housing, the couple spent their last 
$600 on a camper in early December. Unable to afford a 
campground, the family found themselves squatting for three 
weeks in a parking lot, using friends’ showers twice a week. 
Running heaters and phone chargers off the Chicago Treats 
generator, they feared they might lose their daughter if they 
were spotted or sought help.   

Their luck changed when a police officer recommended they 
call The Bridge Home.  

“When we first showed up to Bridge Home, we met with Tara. 
She was super helpful... They gave us food and toiletries, a 
place to receive mail, and helped us with gas which made 
getting and maintaining jobs so much easier. They did this all 
before we even left the meeting.

The Bridge Home moved us to Ledges State Park for the 
next 14 days, where we finally had our first few moments of 
peace. We were legal. We had power. We had reliable heat. 
We were grateful.”

Since getting help, the family is now living comfortably at the 
Boone County Fairground after The Bridge Home covered 
the first month. Krista has found employment, and they are 
making plans to upgrade their camper before winter, hoping to 
eventually buy land and develop a more permanent home.

Continued on next page. 

Summer 2021 Chicago Treats food truck owner Clevon Reed, right, poses with his wife Krista Flowers and  
brother-in-law David Flowers. Photo provided by Ronna Faaborg at Ames Tribune. 
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A LETTER FROM JODI 
Hard-Working Families Are Struggling

Dear Partners,

While we as a nation are returning to normal, and many are 
experiencing economic recovery, a large segment of our community 
is being left behind. 

The pandemic came while our country was already facing crisis-
level housing unaffordability, with housing costs rising faster than 
income levels. The economic fallout from the pandemic has families 
suffering depleted savings and mounting job losses. Coupled with 
rental supply shortages and tighter lending practices, many families 
are struggling to find and maintain affordable shelter. 

Before the pandemic, over one in ten households nationwide were 
housing cost-burdened, spending 30% or more of their income on 
housing. One in seven households were severely cost-burdened, 
spending 50% or more of their income on housing. These numbers 
are expected to rise into 2022. 

When too much of a paycheck goes to paying the rent or mortgage, 
families often struggle to afford other necessities like utilities, 
transportation, childcare, food, and healthcare. With their budgets 
strained, many households are just one unforeseen event away from 
losing their homes.

Families in our community are feeling this pressure, with nearly  
half of all renters in the Two Rivers Region overburdened. The  
Bridge Home has seen a sharp increase in families with children 
seeking our help, and in only nine months, we have already served 
more children in families than we did in fiscal year 2020. At this 
rate, we project to serve over 600 children in 2021— a  50% 
increase from last year. 

I am seeking your help to make a difference in the lives of these 
children and their families. 

The ripple effect of homelessness can be felt throughout a 
community, impacting crime and safety, the availability of healthcare 
resources, the workforce, and the use of tax dollars. Perhaps 
most significantly, homelessness has severe implications for the 
development and long-term wellbeing of children, who, after all, 
embody the future.

With your partnership, we can break the cycle of homelessness and 
make a difference in the lives of our struggling community 
members — one hard-working family at a time.

With my sincerest gratitude and 
heartfelt thanks, 

Jodi Stumbo 
Executive Director

STRONGER 
TOGETHER 
Partnership With Story County  
Community Housing Corporation

The Bridge Home is proud to partner with Story 
County Community Housing Corporation (SCCHC), 
a non-profit community land trust that provides 
stable, affordable shelter to those who need it  
most. Together, we have begun a desperately- 
needed service in our area — supportive housing! 

With thirteen SCCHC apartments in Ames available 
exclusively to low-income individuals and families, 
The Bridge Home and SCCHC aim to house those 
historically unable to attain quality, affordable 
housing and achieve long-term independence. 

We are incredibly grateful for our partnership  
with the SCCHC, and we look forward to making 
significant progress towards ending the cycle of 
homelessness in our region. 
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Despite their hardships, Clevon and Krista are 
optimistic for the future. With a stable place to live, the 
couple has refocused their energy on Chicago Treats. 
The business is open once more and has been thriving 
in 2021— even winning the Nevada Masonic Lodge 
food truck challenge this spring. 

“Currently, life is great. We still struggle sometimes, 
but we have a stronger urge to succeed than we’ve 
ever had before.” 

When asked what advice they would give other 
struggling families, Krista said:

“Let go of your pride. Pride will shackle you and 
debilitate you in everything you do — monetary, 
relationships, career — let it go because life can be 
beautiful in even the smallest spaces. Allow people 
to connect with you.”

To show your support, or find their award-winning 
food truck, visit Chicago Treats on Facebook! 

If you or someone you know might benefit from  
our services, call us at 515.232.8075. Whether 
it’s help with employment or applications for 
financial assistance, we can help or connect  
you to the support you or your loved one needs. 



“I love getting to 
support and cheer 

on our clients while they 
are working so hard to get their lives  

to where they want them to be.” 
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THE AMERICAN 
HOUSING CRISIS
Worsening Affordability for Renters 
and Homeowners
Cost burdened: Households spending 30-50% of gross income on housing.

Severely cost burdened: Households spending over 50% of gross income 

on housing.

• 80% of renter households with incomes under $25,000 are   
     cost burdened, while 62% experience severe cost burden

• Over 30% of all households are cost burdened

• 11% of all households are severely cost burdened

• Nominal housing prices have more than doubled since 
     the year 2000

• Housing prices are currently rising at a rate of 10% per year
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STAFF INSIGHT: 
KARLEY 
Housing Support Specialist
As demand for our housing programs continues to rise in 
the wake of the pandemic, our committed housing staff are 
working hard to support the most underserved members  
of our society to navigate and overcome barriers to finding 
and maintaining housing. 

We spoke to Karley, our housing support specialist,  
for some insight.

Q: What is your role at The Bridge Home?

A: I work with the Rapid Rehousing Program that helps clients 
find affordable housing and maintain rent. I regularly meet with 
clients from Boone, Marshall, and Story County to ensure that 
they are job hunting, maintaining their apartments, and doing 
what’s necessary to remain housed after leaving the program. 

Q: What do you see as the most common barriers to 
affordable housing?

A: I see how difficult it is for clients to find landlords willing to 
rent to them because of their background, credit history, or 
record. Also, many of our clients do not have college degrees 
and struggle to find higher-paying jobs, which means they may 
need to work 2-3 jobs just to afford their housing.

Q: What change needs to happen for us to see fewer 
families struggling? 

A: We need more independent landlords who are willing to take a 
chance on all different types of people. We also need a lot more 
affordable housing units — a lot of the apartments in our region 
are well over the HUD “Fair Market Rent Rate,” leaving a very 
small list that our clients can afford. Finding quality, affordable 
units in Marshalltown has been especially challenging. 



SUMMER APPEAL
A New Season of Challenges
The cold nights of winter often spark concern for the health 
and wellbeing of the homeless, but summer brings a new set 
of challenges for people struggling on the streets.

More often than not, people experiencing homelessness have 
no reprieve from high temperatures, limited shelter from the 
sun, and unreliable access to clean water. This makes summer 
an extremely dangerous time of year to be homeless. 

If you see someone in distress, call 911, and never feel shy 
about giving someone a bottle of water. 

If you are a current member or on our mailing list, you will soon 
receive our summer appeal. If not, please consider making 
an online contribution or joining safely and securely through 
our website, www.thebridgehome.org — your kindness and 
generosity will change lives!

MAKE AN IMPACT

We walk with those who have fallen on hard times to 
help them find hope and a home.
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OUR MISSION

Please consider donating from our Amazon wish list: 
bit.ly/HelpBridgeHome

With summer upon us, we especially need:

• Bottled water

• Small bottles of sunscreen

• Cleaning products

• Individual hand sanitizers

• Personal hygiene items

• CyRide or HIRTA tickets

• Grocery gift cards (Aldi preferred)

• Microwavable food (can be made in a hotel room)

• Children’s books and games

The Bridge Home 
225 South Kellogg Ave. 
Ames, IA 50010 
515.232.8075
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